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Training Agenda

Why Training?

The Importance of Training Planning

How Esri Training Services Supports your Organization



The Road Ahead
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“The two most important components of a successful GIS are 
good planning and good people. Keep in mind, though, that all 
the planning in the world is useless if you do not have adequately 
trained people to operate your system.”

- R. Tomlinson, Thinking About GIS



Training for Your People
Focus on Your Most Valuable Asset

Process

Technology

People



Training Investment in Training and Project Success

Source: IDC, Training's Impact on Projects Survey

https://edu.arrow.com/__Contents__/media/files/pdf/catalog/547/IDC_Impact_of_Training_2011.pdf


Importance of Training Planning



Training Planning   Goals and Outcomes

Understand business priorities and key initiatives

Capture current workflows that leverage maps and GIS

Understand current GIS deployments and related technical architectures

Review future plans/ideas for maps and GIS 



Support for Your Organization



Training Resources Available to Your Organization

• 500+ Resources

• Live Instructor – online or 
onsite, public or private

• Web Courses – self-
paced, 24/7

• Training Seminars – 45/60 min 
video presentations

• Create, copy, share, and assign 
learning plans 



Value your employees expertise!

Certification Validate Your Expertise
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