@esri Portugal

ArcGIS 10 - Instalacéo e Licenciamento da versao Student Trial

Este documento descreve 0s passos necessarios para efectuar a activagdo e instalagdo da
licenca de ArcGIS 10 Desktop Student Trial.
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SituacOes mais frequentes.

1. Criar uma Esri Global Account
Se ja tiver uma Esri Global Account avance para Activacao da licenca deste documento.

A Esri Global Account é gratuita e s6 necessita de ter um endereco de correio electrénico

valido. O processo € bastante rapido demorando menos de 1 minuto.
A Estri Global Account permite, entre outras, as seguintes funcionalidades:

e Fazer download do software Esri.

e Frequentar cursos da plataforma e-learning da Esri designada por Virtual Campus.

e Assistir a seminarios de treino online.
e Utilizar o ArcGIS.com onde poderd guardar até 2GB de informacdo geogréafica e criar
apresentacdes através de um browser.

e Registar-se para pertencer a nossa comunidade de testes de versdes Beta do software Esri,

e Colocar ideias para o desenvolvimento e melhorias da tecnologia Esri.

Para criar uma Esri Global Account deverd navegar até https://webaccounts.esri.com/ e

seleccionar Create an Account.
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Store | Contact Us | Careers

Enter your user name and password to login.

Username:

Password:

(3
O esrl Understanding our world.

Home Industries Products Training Support

Esri Global Accou

Login Create An Account Reset Password

Store | Contact Us | Careers

Create A New Esri Global Account

Complete the form below for access to special areas of the Web site.

Your Account Login
Username:
Password:

Confirm Password:

Required Account Information
First Name:
Last Name:
Organization:
E-mail:
Confirm E-mail:
Address:
City / Town:

Country: Portugal

=

State or Province: - Select State or Province - |Ed)|

Z1P / Postal code:

Sec

ity Question: - Choose a question -

Answer:

Optional Account Information
Department:
Title:
Phone:

Extension:

Greate Account || Gancel |

Account Help | Contact Us | Privacy | Legal | Site Map | Careers

=
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Todos os dados podem ser alterados posteriormente com excepc¢ao do User Name.

Se o0 User Name pretendido ja estiver a ser utilizado receber4d uma sugestédo alternativa que
podera aceitar ou tentar outra.

Quando os seus dados tiverem sido inseridos com sucesso visualizara uma mensagem com
essa informacéao.

Recebera também uma mensagem de correio electrOnica para activar a sua conta abrindo a
hiperligacdo para esse efeito.

2. Activacéao da licenca

O primeiro passo do processo de instalacao € a activacdo do ArcGIS 10 Student Trial. Para tal
necessita do codigo de instalacdo que recebeu por correio electronico. E uma sequéncia de
trés caracteres e de nove algarismos sem espacos. Por exemplo ABC123456789.

Este codigo tem de ser activado no sitio http://www.esri.com/EducationEdition.

L]
@ esrl Understanding our world.

ArcGIS for Desktop Student Trial

Welcomel To activate your ArcGIS for Desktop Student Trial software,
please log in with your Esri Global Account
Register for a Free Trial

Your ArcGIS for Desktop Student Trial includes

1-year trial of ArcGIS 10.1 for Deskiop Advanced with the following access this 1-year trial.
extensions: Not registered with us yet?

ArcGIS 3D Analyst Sign-up for Your
ArcGIS Geostatistical Analyst
ArcGIS Network Analyst

ArcGlS Publisher Already have an account?

ArcGIS Schematics — =
ArcGIS Spatial Analyst
ArcGIS Tracking Analyst
ArcGIS Data Interoperability™
ArcGIS Data Reviewer”
ArcGIS Workflow Manager®

You must create a FREE Esri Global Account to

*Downloaded separately

Autentique-se com a sua Esri Global Account.
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Na janela seguinte prossiga inserindo o seu codigo.

Seleccione Activate ArcGIS.

Store | ContactUs = Careers

°
@ esrl Understanding our world. Search E

Industries Products Training Support Services About

ArcGIS for Desktop Student Trial

Activate your ArcGIS for Desktop Trial Logout
Enter Authorization Number

Your authorization number was provided by your instructor or is printed on your DVD.
The format of the code is EVA123456789.

ABC123456789

Activate ArcGIS

Contact Us Privacy Legal Site Map

Escolha a verséo correspondente 10.0

Store | ContactUs = Careers

[ ]
G esrl Understanding our world. Search E

Industries Products Training Support Services About

ArcGIS for Desktop Student Trial

Select a Version Logout

Select the version of ArcGIS for Desktop you would like to download.

ArcGIS 10.2 for Desktop ArcGIS 10.1 for Desktop ArcGIS 10.0 for Desktop

ContactUs | Privacy | Legal | Site Map
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3. Download do Software

No caso da verséo 10 estes sdo os ficheiros necesséarios descarregar:

Store | Comtact Us | Careers

L]
@ esrl Understanding our world. Search ﬁ

Industries Products Training Support Services Events T About

ArcGIS for Desktop Student Trial

& Download ArcGIS for Desktop 10 in your preferred language. p—
Select Language: | English E|

E Download ArcGIS Desl-chp 10. [English!: [3.78 GB] @l

@& Download ArcGIS for Desktop 10 Tutorial data (optional).
| 2. Download ArcGIS Deskiop Tutorial Data 10 (English) (English Only): 1.7 cg) ¢ |

@& Unzip the ArcGIS for Desktop 10 image (.1S0) files using 7-Zip &

a. Alternatively, you can burn the image to DVD and run the setup program manually.

@ Install ArcGIS for Desktop 10.
a. When prompted "Pick a Product”, select Arcinfo Single Use

b. When prompted for an Authorization number, enter your authorization number. ABC123456789

@ Begin using your ArcGIS for Desktop 10 Education Edition software.

An e-mail has been sent to (rui.santos@esri-portugal.pt) with the same information. Please save it for future reference.

Support

ArcGIS for Desktop 10 Education Edition software is provided as a complimentary service and is supported only through Web resources.
After you install the trial software, use our online resources [ to get started.

Contact Us Privacy Legal Site Map

Ser& solicitado um local para guardar o ficheiro (esta informag&o podera variar consoante o

browser que for utilizado).

Do you want to open or save ArcGIS_Desktop10_122519%.iso (3,75 GB) from software.esri.com? Open Save - Cancel x

Algumas alternativas para ler, descomprimir e instalar o programa:

1. Poder& gravar um DVD com este contetdo através de um programa que suporte o formato
ISO.
2. A utilizacdo de um programa para descomprimir o formato ISO como é o caso do 7-Zip
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3. A utilizagdo do Daemon Tools que cria uma drive virtual com o contetudo do ficheiro 1ISO. A
Esri Portugal compilou num documento o procedimento a seguir e esta disponivel em:

. http://software.esri-portugal.pt/Download Instalacao e Utilizacao Daemon Tools.pdf

Para efectuar o download do Tutorial devera seguir o procedimento idéntico ao anterior
utilizando a hiperligagédo que recebeu por correio electrénico para esse fim.

4. Instalar o ArcGIS 10

ATENCAO: O ArcGIS 10 apenas pode ser instalado em computadores onde nio esteja
instalada nenhuma versdo anterior de ArcGIS (9.3.1, 9.3, 9.2, 9.1, etc.). Caso exista algum
produto duma verséo anterior ao ArcGIS 10, o processo de instalacdo aborta automaticamente
com a informacdo de quais os produtos existentes no computador que necessitam ser
desinstalados. E também necessario que o utilizador seja administrador de sistema ou tenha

privilégios de rede suficientes para efectuar a instalagao.

Recomendamos o seguimento das instru¢cdes do guia de instalacdo “Install Guide” que se
encontra disponivel no menu principal de instalacdo e online, para garantir uma correcta

instalacdo da aplicacao.

ArcGIS Desktop

i b
etug tall Guid

ArcSDE for Microsoft SQL Server Express 2008

Para instalar o software ArcGIS 10 devera efectuar um duplo clique sobre o ficheiro EEsRIexe

existente na raiz do DVD se o menu principal de instalagdo néo iniciar automaticamente.

Clique na opgéo “Setup” para iniciar a instalagéo do software pretendido, tal como no exemplo.
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X

[]
ArcGIS Desktop

Quick Start Guide Readme
Uninstall Existing ArcGIS Software - REQUIRED IF UPGRADING AN EXISTING INSTALLATION

Detect Conflicts Readme

ArcGIS Desktop

ArcGIS Desktop Install Guide

ArcSDE for Microsoft SQL Server Express 2008 Setup Install Guide

ArcGIS Data Interoperability Extension Setup

ArcGIS License Manager - REQUIRED UPDATE FOR ARCGIS DESKTOP AND ENGINE USERS

Setup Reference Guide
ArcGIS Desktop Developer Resources
ArcGIS Desktop VBA Resources for Developers Setup
ArcObjects SDK for the Microsoft .NET Framework Setup
ArcObjects SDK for the Java Platform Setup

The Solaris and Limux setups for the License Manager are included on the media; see the License Manager Reference Guide for more information

Browse

A instalacdo do software ArcGIS 10 € iniciada.

i ArcGIS Desktop 10 Setup

Welcome to the ArcGIS Desktop 10
Setup program

Itis strongly recommended that you exit all Windows programs before
running this setup program.

Click Cancel to quit setup and close any programs you have running.
Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any portion
of it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under law.

Back l Next > ][ Cancel ]

Efectue todos os passos requeridos ao longo das varias janelas da instalacao.
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= & ArcGIS Desktop 10 Setu B
| P P =5
Select Installation Type Destination Folder
Select the desired installation type. Select a folder where the application will be installed.
| |
B4 A4

The Setup will install the files for &rcGIS Desktop 10 in the following folder.
® complete To installinto a different folder, click Browse button, and select another folder.
All application features, including ArcGIS Desktop extensions, will be

%g: installed.
=
=5

Destination Folder

o C:\Program Files\&rcGIS\Desktop10.0%
Custom
=8 Use this option to choose which application features you want installed
a. and where they will be installed. Recommended for advanced users.
==t g ‘You can choose not to install 4reGIS Desktop 10 by clicking Cancel to exit the Setup Program.

[ < Back ][ Next > ][ Cancel < Back ][ Next > ][ Cancel

O processo estara concluido quando obtiver a informacao “ArcGIS Desktop 10 has been
successfully installed”.

ArcGIS Desktop 10 has been
successfully installed.

Click the Finish button to exit this installation.

Tendo efectuando com sucesso a instalacdo do ArcGIS 10, sera agora necessario activar as
suas licencas para iniciar a utilizacdo do software. De referir que existem dois tipos diferentes
de licencas: Single Use e Concurrent Use:

Licencas Single Use sdo associadas a um s6 computador e a sua utilizacdo esta restrita

a maquina onde a licenca foi instalada. Esta € a situacéo do Student Trial.
Licencas Concurrent ou Floating Use permitem aos utilizadores utilizarem o software a

partir de qualquer computador de uma rede onde o software esta instalado.

Licenciar o ArcGIS 10 Single Use com cadigo “Authorization Number”

Utilizando o codigo “Authorization Number”. Constituido por 3 letras e 9 numeros

(ABC123456789), é utilizado pela Esri para activar o seu software. Cada produto Single Use,
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Concurrent Use ou Server, incluindo as extensdes, tem um anico “Authorization Number”. Estes
séo colocados no “Software Authorization Wizard” (assim como o seu nome, morada, etc.)
durante o processo de activacdo do software.

Ser& descrito seguidamente o processo de activagdo de uma licenca Single Use utilizando o
codigo “Authorization Number”. Este processo apenas necessita do referido cdédigo, da
aplicacdo ArcGIS Administrator e de uma ligacdo activa de internet.

1. Abra o0 seu ArcGIS Administrator (Iniciar -> Programas -> ArcGIS -> ArcGIS Administrator).
'@ ArcGIS Administrator

2. Seleccione o nivel de licenca Single Use que pretende activar (neste caso sera Arcinfo) e
pressione o botao “Authorize Now”.

ircGIS Administrator Wizard |

1. Select a product
r~ ArcGlS Desktop

" ArcInfo {Concurrent Use)

' ArcEditor {Concurrent Use) ' ArcEditor {Single Use)

' ArcYiew (Concurrent Use) " ArcYiew (Single Use)
- ArcEls Engine
) fircials Engine Runtime (Concurrent Use) ) fipciEls Engine Runtime (Single Lse)

ArcaEls Engine Runtime and Arc&ls
Engine Developer Kit (Single Lse)

2. Define aLicense Manager. for: 2. Launch the Authorization
Concurrent Use products Wizard for Single Use products
- Licenise [Manager i Authorization Wizard

(¥ Define a License [Mamager now:

I Hat_Set Browse. ., | Autharize MNaow

Define a License WManager later fram the
At eiEls Administhatar

[o]4 I Cancel |

3. Na janela seguinte seleccione “I have installed my software and need to authorize It.” e clique

no botao “Next”.
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Software Authorization Wizard ]|

Authorization Options
“ou must authonize the software prior to use. Select from the options below.

—aythrizatinn Cptioe

| have installed my software and need to authorize it

T Thave already authonzed the software and need to authorize additional extenzions.

| have received an autharization file from ESRI and am now ready ta finish the

authorization process,
Browse,.. |

< Bach I Mest = I Cancel

4. Escolha a opcao “Authorize with Esri now using the Internet.” e faca “Next”.

Software Authorization Wizard x|

Authorization Method
Select the method pou want to uze to authonze the software.

' Authorize with ESRI now using the Internet.
[Thiz automatic method is the easziest way to autharnize. [t requirez an [nternet connectian. }

{ Autharize at ESRI's website ar by email to receive your authorization file.

™ Authorize your software from a local license server.

< Back I Mest > I Cancel

5. Preencha as informacdes requeridas referentes ao utilizador e a instituicAo/empresa. De

referir que esta informacao devera ser preenchida correctamente pois serd utilizada durante o
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processo de validacdo para fazer corresponder o codigo introduzido com os dados da entidade

associada a essa licenca.

Software Authorization Wizard @

Authorization Information

the software. [* required field)

“First Name:
“Last Name:
*Organization:
Department:
“Address 1:
Address 2:

*City:
*State/Province:
*Zip/Postal Code:
*Location:
*Phone Number:
*Ermail:

Comment:

We will use the following information to verify our records and authorize your use of

% Nome

QApelido

{ESRI Portugal

i Departamento

‘(Flua Julieta Ferrao, 10 - 10andar

i Lisboa l

[ Lisboa |

11600131 \

E Portugal v}

[ 217816656

{ utilizador@esri-portugal. pt

Optional user-defined authorization description.

[ < Back ]I Next > ][ Cancel ]

6. Escolha as opc¢bes que melhor descrevem a sua organizagdo, actividade e funcdes, e faca

“Next”.
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Software Authorization Wizard

Authorization information {continued)
We will use the following information to verfy our records and authorize your use of
the software. (" required field)

“Your Organization: | Education-Student w |

*Your Industry: | Higher Education “ |

“Yourseff: Bugeet 4

The personal information you supplied is protected under ESRI's privacy policy. f you want
to view ESRI's privacy policy, click the View button below.

W

< Back ” Meadt = ][ Cancel

No seu caso provavelmente sera Education-Student + Higher Education + Student

7. Introduza o codigo “Authorization Number” referente ao nivel de licenciamento do ArcGIS

Desktop (Arcinfo) que lhe foi enviado por e-mail pela Esri e clique em Next.
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Software Authorization Wizard E|

Scftware Autherization Number
Enter the authorization number for your software product

The authorization number consists of three letters and a series of numbers; similar to
ABC123456789

Arcinfo Single Use

ABC 123456789

<Back | Ned> | [ Cancel

8. Seleccione a primeira opcéo ‘1 do not want to authorize any extensions at this time” e clique
em “Next”.

Seleccione todas as extensdes das Available Extensions e clique na seta — para passarem
para as Evaluation Extensions em conformidade com a imagem seguinte do lado direito.
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Authorize Software Extensions Evaluate Software Extensions
Please select an option below

Options You have not provided authorization information far one or more of the ArcGIS Desktop
extensions. If you would like to try an evaluation copy of one or mare of the estensions listed
(®) | do not want to authorize any extensions at this time. below, select the desired extension and add it to the evaluation list.

() | have authorization number(s) to authorize one or more extensions.
Available Bxtensions Evaluation Extensions
Extensions 30 Analyst

ArcScan

Business Analyst
Business Analyst Premium

E Data Interoperability

Geostatistical Analyst
Maplex

MNetwark Analyst

| |

| ‘ Publisher
Schematics

| ‘ Spatial Anahyst

| ‘ Tracking Analyst

| |

| |

| |

| |

| |

Mate: K you have previously authorized any of these extensions, ESRI cannot provide you
additional evaluations

[ < Back ” Mext > I[ Cancel ] [ « Back ][ Next ][ Cancel ]

9. Aguarde que o processo de autorizacdo chegue ao fim, e no final, pressione o botdo “Finish”

para fechar a janela.

Software Authorization |

Authorizing Software

Authorizing Software...

Ovwerall Authorization Progress 1 of 1.,

Congratulations, your software has been authorized and is now ready for uze,

< Back Cancel

Actualizado em 2013-09-16 Pagina 14 de 18



@esri Portugal

Se obtiver um erro neste passo verifique se activou a licenga descrita em Activacao da

licenca.

10. Pode comecar a utilizar o ArcGIS 10!

5. Formatar, mudar de computador ou desinstalar o ArcGIS.

Antes de formatar, mudar de computador ou desinstalar o ArcGIS deverda proceder a
desautorizacdo da licenca. A Esri Portugal criou um documento com as indicagcdes de como

proceder nestes casos e disponibilizou-o em:

. http://software.esri-portugal.pt/Como desautorizar licencas ArcGIS 10.pdf

6. SituacOes mais frequentes.
Problemas a autorizar a licenca.

Verifigue se activou o seu cédigo de registo (EVA) em http://www.esri.com/EducationEdition.

Ja tenho o software instalado. Como devo proceder?

Active 0 seu novo codigo de registo (EVA) em http://www.esri.com/EducationEdition.

Posteriormente devera efectuar os seguintes passos:

e Menu Iniciar > Programas > ArcGIS > ArcGIS Administrator > Desktop. Confirme que tem
ativo Arcinfo (Single Use) > Apply.

¢ Availability > Devera ter a descricdo do que esta instalado e autorizado assim como a data
de termino (1 ano a contar desde a data de registo).

o Ok.

Inicie o ArcMap e verifique que esta a funcionar correctamente.

Adicionalmente a Esri recomenda que instale o Service Pack mais recente.
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Qual é o Service Pack mais recente?
Actualmente € o SP5 disponivel em:

. http://support.esri.com/en/downloads/patches-servicepacks/view/productid/15/metaid/1876

A Esri Portugal recomenda que instale o Service Pack mais recente e os Patch que se

relacionem com funcionalidades que ira utilizar.
O ArcMap néao abre.

. Menu Iniciar > Programas > ArcGIS > ArcGIS Administrator > Desktop. Confirme que tem
ativo Arcinfo (Single Use) > Apply.

. Availability > Devera ter a descri¢cdo do que esta instalado e autorizado assim como a data de

termino (1 ano a contar desde a data de registo).

. Ok.

Inicie o ArcMap e verifique que esta a funcionar correctamente.
Onde posso fazer download novamente do ArcGIS 10?

http://www.esri.com/EducationEdition

A Esri tem algum sitio de ajuda online?

Sim em http://www.esri.com/software/arcgis/eval-help/index.html.

O ArcGIS for Desktop funciona em Sistemas Operativos da Apple?

O MAC OS nao é um sistema suportado conforme pode verificar nos requisitos do ArcGIS

Desktop disponiveis em:

e http://software.esri-portugal.pt/ArcGISDesktopl0regminimos.pdf

Para funcionar num MAC OS devera seguir uma destas possibilidades:

In http://edcommunity.esri.com/software-and-data/mac-os-support (Apple Macintosh and iOS

Support: Esri GIS Options).

V. Windows-based tools under BootCamp
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http://www.apple.com/support/bootcamp

Apple has released a product called BootCamp, available for MacOS 10.4 and higher, which
allows the Intel-based Macs to load a full version of WinXP or above, and run Windows
applications at "full speed." Upon boot-up, the user chooses to boot into MacOS or into
Windows. Testing done by ESRI staff and others seems to confirm that such a setup is indeed
able to run Windows and applications at "full speed”, and that ArcGIS applications are able to
run even heavy-duty analytical operations very swiftly. The user must have a properly licensed
copy of WinXP or above and must be facile with running Windows.

VI. Windows-based tools under Parallels
http://www.parallels.com/products/desktop/

Parallels has a "virtual machine" product called Parallels Desktop for Mac which allows the
Intel-based Macs to load a full version of Windows (many versions) and run applications at
"high speed." The user can move back and forth between Windows and MacOS applications.
Testing done by ESRI staff and others seem to confirm that such a setup works quite well, and
current versions of ArcGIS applications (including 3D applications) run swiftly even for analytical
operations, though perhaps not quite as fast as on a native PC or under BootCamp (since
memory is split between the two operating systems). Here again, the user must have a properly

licensed copy of Windows and must be facile with running Windows-based applications.
VII. Windows-based tools under VMware Fusion
http://www.vmware.com/products/fusion/

VMware has released a "virtual machine" product called Fusion which allows the Intel-based
Macs to load a full version of Windows (XP and above) and run applications at "high speed."
The user can move back and forth between Windows and MacOS applications. ESRI staff has
not tested Fusion but reports from others indicate that such a setup works well, and current
versions of ArcGIS applications run swiftly even for analytical operations, though perhaps not
quite as fast as on a native PC or under BootCamp (since memory is split between the two
operating systems). Here again, the user must have a properly licensed copy of Windows and

must be facile with running Windows-based applications.
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Outras situacdes
Estamos disponiveis para esclarecimentos adicionais assim como sugestdes de melhoria.
Solicitamos nesses casos que nos enviem o0s seguintes dados:

e Nome.

e Endereco de correio electronico.
e Numero de telefone.

e Instituicdo de Ensino.

¢ Informacdo do erro com captura(s) de imagem(ns).

A mensagem tera de ser enviada para o endereco: ensino@esri-portugal.pt.

Actualizado em 2013-09-16 Pagina 18 de 18


mailto:ensino@esri-portugal.pt?subject=Suporte%20ArcGIS%2010%20Student%20Trial

