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A	Platform	for	Civic	Engagement	



Your	Data	has	a	Story



Example	sites



Customizing	Access



Customizing	your	site
deepcustom-andrew.opendata.arcgis.com



Customizing	your	data



Customizing	your	data

• Structured	metadata



Customizing	your	data

• Add	additional	download	types
- Custom	download	distribution	on	
structured	metadata



Customizing	your	data

• Connected	content



Building	Initiative	Sites
Reaching	more	citizens	by	building	around	problems



Time

Open	Data	only	empowers	
commercial	developers,	
journalists,	expert	citizens

The	chasm:	How	do	you	reach	
the	rest	of	your	community?

Everyday	Citizens

Departments	work	in	silos



Time

Departments	work	in	silos

Open	Data	only	empowers	
commercial	developers,	
journalists,	expert	citizens

Everyday	Citizens

Launch	initiatives that	engage	with	
groups	of	citizens	on	community	
issues

End	homelessness

Address	opioid	addiction

Improve	storm	preparedness

The	chasm:	How	do	you	reach	
the	rest	of	your	community?



Starting	points	for	Initiative	sites

http://initiative-
template.dcdev.opendata.arcgis.com/



Wrapping	up



What’s	next	

• Customization-wise:	
- More	cards!

- Web	map	card

- Advanced	statistic	card	for	custom	UI	

- Twitter	card

- More	options!
- Add	two	fonts	to	your	theme	

- More	connected	content	types	– applications	

- Some	Bootstrap	JS	support

• Otherwise:
- Full	HTTPS	support	for	OMB	compliance	
- Secured	open	data	

- User	generated	charts	and	visualizations	



Want	to	learn	more?

• Documentation
- ArcGIS	Open	Data	docs
- ArcGIS	Online	docs

• Best	Practices	Slides
- bit.ly/UC16-ODBP

- Case	sensitive!	

• Additional	Resources
- ArcGIS	Open	Data	on	the	ArcGIS	Blog	

- ArcGIS	Open	Data	on	GeoNet

• Literature
- go.esri.com/opendata

Site:	deepcustom-andrew.opendata.arcgis.com
Initiative	template	site:	initiative-template-dcdev.opendata.arcgis.com



Please Take Our Survey! 

Download the Esri Events app 
and go to DevSummit

Select the session you attended

Scroll down to the 
“Feedback” section

Complete Answers,
add a Comment, 

and Select “Submit”




