
Grow your organization  
by adding any of these user types

Start creating maps and apps  
with one of these user types

Viewer Contributor Mobile Worker Creator Professional Professional Plus

WHAT'S INCLUDED 

ArcGIS Pro

ArcGIS Pro Basic 4

ArcGIS Pro Standard 4

ArcGIS Pro Advanced 4

ArcGIS Pro extensions

ArcGIS 3D Analyst 4

ArcGIS Data Reviewer 4

ArcGIS Geostatistical Analyst 4

ArcGIS Image Analyst 4

ArcGIS LocateXT 4

ArcGIS Network Analyst 4

ArcGIS Publisher 4

ArcGIS Spatial Analyst 4

ArcGIS Workflow Manager 4

Apps

ArcGIS Dashboards                       

ArcGIS Data Pipelines (ArcGIS Online only)               

ArcGIS Earth  

ArcGIS Earth                       

ArcGIS Earth mobile app      

ArcGIS Excalibur  (ArcGIS Enterprise, coming to 
ArcGIS Online Fall 2024)  

              

ArcGIS Experience Builder                      

ArcGIS Field Maps

ArcGIS Field Maps                     

Field Maps Designer               

ArcGIS Flight            

ArcGIS GeoBIM                     

ArcGIS Hub Basic (ArcGIS Online only)                  

ArcGIS Instant Apps                       

ArcGIS Knowledge Studio**  
(ArcGIS Enterprise only)

                 

ArcGIS Maps for Adobe Creative Cloud                  

ArcGIS for Microsoft 365*                      

ArcGIS Mission*** (ArcGIS Enterprise only)

ArcGIS Mission Manager               

ArcGIS Mission Responder                     

  Can view data and apps

    Can view and edit data, 
but can't create or modify apps 
and items

      Can view, edit data, 
and create and modify 
apps and items

4 Included

 Newly Added

2023 TO 2024 ARCGIS USER TYPE COMPARISON MATRIX
Summarizes the updates made to the user types from 2023 to 2024.
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2023 TO 2024 ARCGIS USER TYPE COMPARISON MATRIX – CONTINUED
Summarizes the updates made to the user types from 2023 to 2024.

Viewer Contributor Mobile Worker Creator Professional Professional Plus

Apps – Continued

ArcGIS Notebooks               

ArcGIS QuickCapture 

ArcGIS QuickCapture                  

QuickCapture  Designer               

ArcGIS StoryMaps  

ArcGIS StoryMaps                   

ArcGIS StoryMaps Briefings app      

ArcGIS Survey123

ArcGIS Survey123 mobile app                  

ArcGIS Survey123 web app                      

Survey123  Connect               

ArcGIS Workforce 

ArcGIS Workforce  mobile app            

ArcGIS Workforce  web app               

Enterprise Sites (ArcGIS Enterprise only)                  

Map Viewer                      

Scene Viewer                      

Web Editor               

Additional Products and Capabilities
ArcGIS Advanced Editing user type extension**** 
(ArcGIS Enterprise only) 4 4

ArcGIS CityEngine (ArcGIS Online, coming to 
ArcGIS Enterprise Fall 2024) 4

ArcGIS Image for ArcGIS Online 4 4 4

ArcGIS Living Atlas of the World 4 4 4 4 4 4

ArcGIS Maps SDKs for Native Apps***** Lite Basic Basic Standard Advanced Advanced

Location Sharing user type extension   4

Summary of new additions Now Includes:
ArcGIS StoryMaps Briefings app
ArcGIS for Teams (part of 
ArcGIS for Microsoft 365)

Now Includes:
ArcGIS GeoBIM
ArcGIS StoryMaps Briefings app
ArcGIS for Teams (part of 
ArcGIS for Microsoft 365)

Now Includes:
ArcGIS Flight
ArcGIS GeoBIM
ArcGIS StoryMaps Briefings app
ArcGIS for Teams (part of 
ArcGIS for Microsoft 365)

Now Includes: 
ArcGIS Data Pipelines
ArcGIS Excalibur 
ArcGIS Flight
ArcGIS GeoBIM
ArcGIS Image for Online
ArcGIS Knowledge Studio
ArcGIS Mission Manager
ArcGIS Pro Basic
ArcGIS StoryMaps Briefings app
ArcGIS for Teams (part of 
ArcGIS for Microsoft 365)
Web Editor

Now Includes:
Advanced Editing
ArcGIS Data Pipelines
ArcGIS Excalibur
ArcGIS Flight 
ArcGIS GeoBIM
ArcGIS Image for Online
ArcGIS Knowledge Studio
ArcGIS Mission Manager
ArcGIS StoryMaps Briefings app
ArcGIS for Teams (part of 
ArcGIS for Microsoft 365)
Web Editor

Now Includes: 
Advanced Editing
ArcGIS CityEngine
ArcGIS Data Pipelines
ArcGIS Excalibur
ArcGIS Flight 
ArcGIS GeoBIM
ArcGIS Image for Online
ArcGIS Knowledge Studio
ArcGIS Mission Manager
ArcGIS Pro extensions
ArcGIS StoryMaps Briefings app 
ArcGIS for Teams (part of 
ArcGIS for Microsoft 365)
Web Editor

*ArcGIS for Microsoft 365 includes ArcGIS for Excel, ArcGIS for Power BI, ArcGIS for SharePoint, ArcGIS for Teams, and ArcGIS Connector for Power Automate.
**ArcGIS Knowledge Studio is available upon purchasing the ArcGIS Knowledge license, which includes ArcGIS Knowledge Server. It is available for ArcGIS Enterprise customers only. 
***ArcGIS Mission includes three components: ArcGIS Mission Manager, ArcGIS Mission Responder, and ArcGIS Mission Server. It is available for ArcGIS Enterprise customers only. 
****ArcGIS Advanced Editing user type extension includes ArcGIS Parcel Fabric, ArcGIS Trace Network, and ArcGIS Utility Network. Those three products are only available with 
ArcGIS Enterprise.
*****ArcGIS Maps SDKs for Native Apps license levels correspond with the ArcGIS Maps SDKs capabilities.
NOTE: This matrix is specific to user types only. It does not include all products sold by Esri. Products that have been deprecated or retired are not listed.

  Can view data and apps

    Can view and edit data, 
but can't create or modify apps 
and items

      Can view, edit data, 
and create and modify 
apps and items

4 Included

 Newly Added
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