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Questions & Answers 

1. Is this water user group meeting going to be recorded and shared? 
• Yes, recordings, the Q&A, and additional resources will be available here: 

https://go.esri.com/CA-HI-NV-WUGM2020 

 

2. Esri: When is Map Viewer BETA out of Beta? 
• Esri has not yet officially released an official date for when Map Viewer Beta will 

move out of the beta phase.  
 
 

3. Esri: Does the Field Map roadmap include plans for supporting topology? 
• The ArcGIS Field Maps roadmap does not currently plan to support topology. If this 

is a critical need, we always encourage our users to submit their ideas to ArcGIS 
Ideas to help guide our development teams in the future. 

 

4. Esri: Explorer had markup capabilities. Will this be available to the viewer role within Field 
Maps or will staff need to be at an editor level? 

• If you are a viewer user type and you are using ArcGIS Field Maps, you have the 
ability to create markups and share them. 

 

 
5. Esri: I am interested in knowing a little bit more on what is available for predictive analytics 

in water.  
• Analytics geared towards water utilities can be done using analysis tools found 

within ArcGIS Pro and ArcGIS Insights. We also have several partners that focus on 
this area, such as VODA.ai, that uses deep learning to help you better understand 
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the risk of asset failure. Here is a user story of ArcGIS and analytics coming together 
to help a utility upgrade their infrastructure. 

 

6. Esri: What are the requirements for using ArcGIS Collector?  
• To use ArcGIS Collector, your users must be a Field Worker, Creator, or GIS 

Professional user type. Additionally, you need to have a web map with editable 
layers. Here is a quick tutorial about how you can make your own Collector map. 

 

7. Esri: What are the requirements for deploying Esri solutions and other platforms? 
• Each solution is different regarding what is necessary to deploy that solution. They all 

have different requirements. Some might only need ArcGIS Online; others may 
require ArcGIS Enterprise. Still, others might have a mobile component that requires 
users to be a Veiwer, Field Worker, or other user type. Each solution on the Esri 
Solutions page has a “Requirements” section to help you better understand what you 
need to successfully deploy a solution. 

 

8. Esri: Is there a reason why I don't see the field map editor in my portal launch menu? 
• The ArcGIS Field Maps web application is currently only available for ArcGIS Online, 

and was made available automatically. It can be found in the app launcher in the 
upper right corner of the ArcGIS Online screen. Since it is still in beta, ArcGIS 
Enterprise users will not be able to use it until it comes out of beta in December 
2020. It will require ArcGIS Enterprise 10.8.1+ to use the web application. ArcGIS 
Enterprise 10.6.1+ is needed to use the mobile app without the web app.  

 

9. Esri: How are you getting a 2" accuracy using an iPad? What kind of GPS equipment 
configuration is needed? 

https://www.esri.com/about/newsroom/arcnews/utility-upgrades-water-infrastructure-with-machine-learning/
https://www.esri.com/arcgis-blog/products/collector/field-mobility/make-your-first-collector-map/
https://www.esri.com/en-us/arcgis/products/arcgis-solutions/overview
https://www.esri.com/en-us/arcgis/products/arcgis-solutions/overview


 

Page 3 of 5 
 

• Mobile devices’ GPS units are only able to be accurate up to a few meters on a good 
day. To improve the accuracy of Esri’s field apps (not just Field Maps), we 
recommend that you look into external Bluetooth receivers. These allow you to 
improve your accuracy to 1 or 2 meters, submeter, sub foot, or even centimeter 
accuracy depending on your needs. See this page to learn more about receivers that 
you can use to improve your accuracy in the field. Please note that some receivers 
only work with certain mobile device operating systems (Apple, Android, or 
Windows). 

 

10. Esri: Where is the best place to go to start learning how to create in this app? 
• To help users become familiar with ArcGIS Field Maps, Esri has released a number of 

blogs to help you get started: (1) Get to know ArcGIS Field Maps; (2) 5 Things to Try 
in ArcGIS Field Maps; and (3) Migrate to ArcGIS Field Maps. 

 

11. Esri: We are in the process of migrating from the Geometric Network to the Utility Network. 
Will Field Maps be able to do tracing for valve ISO or upstream/downstream tracing using 
the UN? Also, what other, if any, limitations will Field Maps have with the UN as compared 
to the Geometric Network? 

• In its first release, ArcGIS Field Maps is only able to collect simple features that 
participate in the Utility Network. More broadly, it is able to do offline branch 
versioning, a key component of working with the Utility Network. Early next year, the 
apps team is looking to add support for viewing associations and containment within 
the Utility Network too. Tracing functionality is on the roadmap, unfortunately, there 
is no official date set for this to be released yet.  

 

12. Esri: Does Field Maps integrate with SEMS Technologies /asset management program? 

https://doc.arcgis.com/en/field-maps/android/help/high-accuracy-data-collection.htm#ESRI_SECTION1_9DE0A732D02C4E40953591BAAA842F8D
https://www.esri.com/arcgis-blog/products/field-maps/field-mobility/get-to-know-arcgis-field-maps/
https://www.esri.com/arcgis-blog/products/field-maps/field-mobility/5-things-to-try-in-field-maps/
https://www.esri.com/arcgis-blog/products/field-maps/field-mobility/5-things-to-try-in-field-maps/
https://www.esri.com/arcgis-blog/products/field-maps/field-mobility/migrate-to-arcgis-field-maps/
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• ArcGIS Field Maps will work with data that comes through to the ArcGIS platform. 
Many times, this includes data from 3rd party applications. Please be sure to check 
with the management systems that you wish to integrate for best practices. 

 

13. Esri: Does field maps support creating specific named versions using the branch versioning 
model?  What is the workflow for a back-office editor to validate and get those edits 
incorporated? 

• When versions are made in branch versioning in ArcGIS Field Maps, the name of the 
version includes the name of the portal account that made the version, the name of 
the feature service, and a unique ID. A new version is created every time a map is 
downloaded for offline use. To learn more about this process, please see the 
following help documentation. Specific to this question, please look under the 
“Workflow 2: Synchronize with a replica version” heading. Back in the office, a 
version administrator is able to take ownership of the field worker’s version, review it, 
and push changes to the default. 

  

14. Esri: It sounds like Field Maps can't just use my existing web maps that I use with Collector 
or Explorer, and instead I have to re-format the web maps for Field Maps. Is this correct? 

• ArcGIS Field Maps is able to work with your existing web maps. Please take a look at 
the Migrate to ArcGIS Field Maps blog as well as the ArcGIS Field Maps Migration  
Guide to get started. 

 

15. Esri: Is Field Maps a good starting point if we haven’t been using any of our applications in 
the past? 

• If you are new to Esri mobile applications, ArcGIS Field Maps is an excellent place to 
start and is recommended. Even though Field Maps will be released in a series of 
phases, the ability to view and edit data are most critical to organizations/utilities 

https://enterprise.arcgis.com/en/server/latest/publish-services/windows/offline-maps-and-branch-versioned-data.htm
https://www.esri.com/arcgis-blog/products/field-maps/field-mobility/migrate-to-arcgis-field-maps/
https://www.esri.com/content/dam/esrisites/en-us/media/pdf/implementation-guides/field-maps-migration-guide.pdf
https://www.esri.com/content/dam/esrisites/en-us/media/pdf/implementation-guides/field-maps-migration-guide.pdf
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today. These functions that were once spread across ArcGIS Explorer and ArcGIS 
Collector are now combined into one app with more functionality on the way. 

 

16. Esri: When you hide a map in Field Maps, does it hide it for all users in your organization? 
• Yes, as the owner of the map, when you hide it, you are controlling its visibility to all 

whom you have shared it with. 

 

17. Esri: Can attributes be passed from the feature layer to a related table or vice versa? A 
sample scenario - showing the same valve information (diameter, condition rating score) in 
both the feature layer attribute table and the related attribute table without needing the 
field operator to enter it twice. 

• At this time, you are not able to pass attributes from the parent feature to the 
child/related records table. If this is a critical need, we always encourage our users to 
submit their ideas to ArcGIS Ideas to help guide our development teams in the 
future. 

 

18. Esri: When is Collector expected to be phased out? 
• The field apps included in the first phase of ArcGIS Field apps (Explorer, Collector, 

and Tracker) are set to be phased out in December 2021. Please see this blog post 
to learn more. It discusses the future of these apps as well as what it means 
specifically for Apple, Android, and Windows users. 

 

https://community.esri.com/t5/custom/page/page-id/arcgis-ideas
https://www.esri.com/arcgis-blog/products/collector/field-mobility/deprecation-notice-for-selected-field-apps/

