
A Primer for the 2024 Esri International User Conference 

Here it comes…another Esri International User Conference, the largest GIS event on the planet. I’ve 
been to so many, I’ve lost count. But that doesn't seem to reduce the anticipation, excitement, 
value, and energy of this global gathering. I hope you will be joining us in classy San Diego, CA July 
15-19, or virtually online. To get the most out of this event, you need to spend some preparation 
time to plan to maximize your opportunities and create a planned agenda. Here are some 
recommendations: 

• Download, install, and use the Esri Events app: https://www.esri.com/en-
us/about/events/index/events-app 

• Here is the detailed online agenda: 
https://uc2024.esri.com/flow/esri/24uc/eventportal/page/detailed-agenda  

• Check out the interactive, online, web map for the event spaces: https://webapps-
cdn.esri.com/CDN/uc-event-maps/web.html 

• Be aware that some UC sessions occur at the Marriott Marquis San Diego Marina (at the 
north end of the SDCC) and the Hilton San Diego Bayfront (at the south end of the SDCC). 

• There are hundreds of sessions to choose from, so check out this collection of 
recommended activities by industry, product, interest, etc., that you can use to plan and 
save your agenda: https://community.esri.com/t5/user-conference-documents/tkb-p/user-
conference-docs 

• Consider attending the concurrent Summit Events: https://www.esri.com/en-
us/about/events/uc/agenda/related-events 

• One of the most valuable parts of the UC is the Expo. Plan to spend at least half a day here. 
Hours are 9AM-6PM Tuesday, July 16, and Wednesday, July 17, and 9AM-4PM Thursday, July 
18. It provides access to: 

o 2,000+ Esri SMEs from all parts of the company, including: 
▪ Industry Teams, 
▪ Technical Support, 
▪ Professional Services, and 
▪ Product Teams 

o members of the Esri Partner Network, including Startups, 
o provide user feedback and assist with research, 
o explore the customer benefits program,  
o visit the Careers, GIS Day, and Young Professionals Network (YPN) areas, and 
o attend valuable presentations.  
o Take advantage of training opportunities at the Hands-On Learning Lab in the Expo: 

https://uc2024.esri.com/flow/esri/24uc/eventportal/page/detailed-
agenda?search.sessiontype=1660215625069012oS2J  

o Schedule an Esri Services Appointment in the Expo. This is a great opportunity for an 
in-person appointment with an Esri expert to review your geospatial solutions: 
https://www.esri.com/en-us/about/events/uc/agenda/appointments 

o If you work in State & Local Government, please be sure to stop by a new Showcase 
Area in the Expo. This provides increased access to industry experts, a dedicated 
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resource center, and opportunities to share your success stories: 
https://storymaps.arcgis.com/collections/c9a3a9523be54e7b8ccf21ee43ba0fe1  

• If possible, pick up your badge before Monday, to avoid lines. 
• If this is your first UC, attend the orientation on Sunday: 

https://uc2024.esri.com/flow/esri/24uc/eventportal/page/detailed-
agenda/session/1707948505367001KCW4 

• The plenary on Monday kicks off the week with a bang. Be sure to follow that up with the 
Map Gallery Reception: https://uc2024.esri.com/flow/esri/24uc/eventportal/page/detailed-
agenda/session/1710542091405001TROF  

• There are over fifty Special Interest Group meetings (SIGs) to choose from. Be sure to attend 
at least one: https://uc2024.esri.com/flow/esri/24uc/eventportal/page/detailed-
agenda?search.sessiontype=1651864900604006ERWl  

• Be sure to check out the New and Improved Map Lounge area in the Sails Pavilion on the 
Upper Level of the SDCC. In addition to the Map Gallery, it now includes: 

o Relax and Recharge Area 
o Inspiration Zone 
o Learning Zone with the Hands-On Learning Lab 
o Storytelling with Maps Area 

• Check out the Esri Press booth near the Activities Desk and the UC Store. 
• The closing session on Friday is an amazing opportunity to hear directly from Jack 

Dangermond and Esri’s directors: 
https://uc2024.esri.com/flow/esri/24uc/eventportal/page/detailed-
agenda/session/1710543090504001Y9uy  

• There are over twenty socials to choose from. These are valuable networking events: 
https://uc2024.esri.com/flow/esri/24uc/eventportal/page/detailed-
agenda?search.sessiontype=1651864900604011EIpU  

• Have fun at the 5K Fun Run/Walk and/or Yoga sessions, explore family activities, and other 
experiences: https://www.esri.com/en-us/about/events/uc/agenda/things-to-do 

• Join us at the Thursday Night Party: https://www.esri.com/en-
us/about/events/uc/agenda/thursday-night-party 

• If you want some Esri Merch, be sure to visit the UC Store early, as it sells out quickly 
https://webapps-cdn.esri.com/CDN/uc-event-maps/web.html?objectId=2321 

• Check out the FAQs: https://www.esri.com/en-us/about/events/uc/faqs  

Additional tips include: 

• Wear broken-in, comfortable shoes and socks. 
• Temperatures indoors and out can change, so dress appropriately. 
• Bring sunglasses, sunscreen, a hat, a water bottle, and snacks, as well as chargers and 

external batteries for your devices. 
• Bring lots of business cards and try to meet as many people as possible, this is the 

ultimate personal and professional network expansion event. 
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• Take advantage of all lunch options inside the San Diego Convention Center (SDCC) and 
nearby, including the food options in Plaza Park, and the food trucks at Bayfront Park, 
both are at the south end of the SDCC. 

Travel safely, have fun, and hope to see you there! 

Adam Carnow, Esri 

acarnow@esri.com  
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