
Q: What is GeoNet?

A: GeoNet is the online Esri Community for 
customers, partners, Esri staff, students, and 
anyone interested in collaborating within the 
GIS and geospatial community. 

Members can: 

• Connect and learn more about Esri
products

• Collaborate and share to exchange ideas

• Solve problems

• Ask questions

• Build relationships

Q: What are the benefits of using GeoNet? 

A: GeoNet is a great place to learn about Esri. 
Although technical conversations about Esri 
product do occur, GeoNet offers an open 
and welcoming community of individuals 
coming together to learn, share, and expand 
their knowledge and skills with Esri products, 
services, GIS, understanding of mapping, and 
connecting to others with similar interests in 
GIS.
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Here is an overview of GeoNet and the most popular questions our customers have 
about GeoNet. If you need additional help with using features in the community, 
please refer to our GeoNet Member Resource Hub or e-mail geonet@esri.com. You 
can also meet new members in our GeoNet Member Introductions Place.

• GeoNet Resource Hub

• GeoNet Member Introductions
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https://community.esri.com/community/geonet-member-introductions
https://community.esri.com/community/help-and-feedback/pages/geonet-tools-resources


Q: Do I need to be an Esri customer to have an account? Is it free? 

A: You don’t need to be an Esri customer to join. 

If you are an Esri customer, then you can Go to the GeoNet home page at commu-
nity.esri.com and click on the Join GeoNet button. You can also click on esri.com login 
area and select “Community and Forums” in the dropdown menu. This will activate 
your GeoNet account through your Esri account.

If you are not an Esri customer, then you can create a GeoNet account by visiting 
community.esri.com and click on the Join GeoNet button on the home page. You will 
receive a verification email when they create an account. It takes approximately 48 
hours for the account to be processed and approved.

*If you are using Google, Facebook, or certain personal email accounts such as 
Yahoo, it can take up to 48 hours for an account to be verified.

It costs nothing to join. GeoNet is a free online community with many resources. The 
only thing you need to do to enjoy the benefits of being a GeoNet member, is join. 
Once you are a member you can post questions, get answers, find resources, and 
connect with industry partners, product experts and developers

Q: If I have an account issue what should I do? 

A: You should contact the GeoNet team either by emailing geonet@esri.com or come visit 
us in the virtual Expo during the 2020 Virtual Esri User Conference and we can help 
troubleshoot and resolve the issue.

Q: How can I use GeoNet search to find content, people or places that are of 
interest to me? 

A: GeoNet offers many communities for (industry, products, developer groups and spaces). 
You can see all the GeoNet communities by visiting community.esri.com and clicking on 
the Communities drop-down menu in the navigation. You can also search for content, 
people and places by clicking on the magnifying glass in the corner of the GeoNet navi-
gation below the GeoNet banner. 



Sign in here 
with your 
Esri account.

If you don’t have an 
Esri account click 
here to create one.

Use the links below to find specific products (Online, 
Pro, Enterprise, Story Maps, etc. ) industries (Gov’t, Edu-
cation, Transportation, etc.) or developer communities.

Use the spotlight search to quickly find what you are looking for, 
including history, bookmarks, and suggestions. Type your search 
words, (don’t hit Enter), give the systems a second to locate the best 
result.  If you still can’t find what you are looking for, click Enter for a 
broader search page.
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