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Collection of solutions and applications for law enforcement.

Built on the ArcGIS platform.

For any named user within ArcGISSM Online or Portal 
for ArcGIS.
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Set up your mapping portal to support your mission.

Leverage authoritative content to deliver information.

Quickly create and deploy maps and apps.

ArcGIS
SM

 Online  
for Law Enforcement
ArcGIS Online Configuration
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Create incident map layers (crimes, arrests, warrants, 
offenders, etc.) 

Import data from computer-aided dispatch or a  
records management system into a feature class.

Visualize crime and disorder in your community.

Public Safety Incident Maps
ArcGISSM Online and ArcGIS® for Server
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Streamline the automation of locating cell towers. 

Relate calls to tower site bases on cell phone  
antenna records.

Configure easily to meet your workflows.

Cell Phone Analysis
ArcGIS® for Desktop
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Collect and manage preincident data.

Integrate building or site information to enhance  
situational awareness.

Analyze emergency response preparedness.

PreIncident Planning
ArcGIS® for Desktop
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Create event areas, roads, fencing, etc.

Use the Attribute Assistant Add-In to automatically 
populate attributes. 

Disseminate information products quickly to the public.

Special Event Planning
ArcGIS® for Desktop
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Integrate public input through web-based requests  
for service.

Digitize and track service requests and work activities. 

Integrate and deploy (automated or manual  
system) easily.

Citizen Service Requests
ArcGISSM Online and ArcGIS® for Server
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Collect field interview data with Collector for ArcGIS.

Share suspect data with the organization in real time. 

Simplify the field interview collection workflow.

Field Interview
ArcGISSM Online and ArcGIS® for Server
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Allow the public to review and submit new address or 
contact information.

Continuously improve general purpose records for law 
enforcement and the public.

Improve records and data management by integrating  
public feedback.

Community Addressing
ArcGISSM Online and ArcGIS® for Server
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Streamline the automation of road centerlines, site and 
mailing addresses, and facility information.

Maintain geographic, demographic, and crime data 
about your neighborhood. 

Easily locate addresses by publishing locators  
in ArcMap™.

Address Data Management
ArcGIS® for Desktop
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Monitor and respond to events.

Allocate resources effectively. 

Visualize real-time system alerts.

Operations Dashboard  
for ArcGIS® 
ArcGIS for Server Web Application
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Create map-based briefings and reports.

View interactive ArcGIS map content. 

Deploy on your web server.

Briefing Book
ArcGISSM Online and ArcGIS® for Server
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Uncover patterns and trends not evident in tabular data
and charts.

Create maps from Excel spreadsheets. 

Add dynamic maps to PowerPoint presentations.

Esri® Maps for Office
ArcGISSM Online and Portal for ArcGIS®
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Collect data in the field using your mobile device.

Share back to your organizational portal. 

Work online or download your maps and work offline.

Collector for ArcGIS
ArcGISSM Online and Portal for ArcGIS®
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Access your maps on any device.

Conduct mobile briefings for stakeholders. 

Explore and visualize your data.

Explorer for ArcGIS
ArcGISSM Online and Portal for ArcGIS®
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One named ArcGIS Online user per ArcGIS for  
Desktop license.

100 service credits per ArcGIS for Desktop license. 

Current on ArcGIS for Desktop maintenance.

ArcGIS
SM Online Entitlements

ArcGIS® for Desktop


