
Changing ArcGIS Online User Types in
an ArcGIS Online Org for a School

The following images show the 6 basic steps of a manual process:

1. Login as an Administrator, go to Organization>Members tab.

2. On the left, filter by User Type – Creator.

3. Bottom right, set to show up to 100 members per page.

4. Check the box in the upper Left to select all Members.

5. In the upper right, click Manage User Types.

6. Select to GIS Professional Advanced, then click Save.

NOTE: Admin doing the process may change self manually as a single process only; 
others may be done as multiple. A temporary bug (will get fixed) limits maximum 
manual changes to 25 per round but the process can be run multiple times. Python 
scripting can do the entire task quickly.
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