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Competitive Advantage skill Validation Increased Opportunities

Why Pursue Certification?



Primary Goal: Recognize and validate expertise

Certification Program

DESKTOP ENTERPRISE

ArcGIS Enterprise Administration
Professional

ArcGIS Desktop Entry

ArcGIS Desktop Associate

Enterprise Geodata Management
ArcGIS Desktop Professional Professional

SPECIALTY

ArcGIS API for JavaScript Specialty

ArcGIS Online Administration Specialty




How Important are Certifications?

94% [of IT decision-makers] reported that
their certified team members bring added
value above and beyond the cost of
certification.

https://www.globalknowledge.com/us-en/content/salary-report/it-skills-and-salary-report/



Employers are Reporting a Global Talent Shortage / Skills Gap

Global Skills Gap Global Skills Gap
2016/2017 ManpowerGroup® Talent Shortage Survey 2016/2017 ManpowerGroup® Talent Shortage Survey

Globally, employers report the HIGHEST TALENT SHORTAGE since 2007
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havmg. the
MOST DIFFICULTY

A Buil‘giairia A Argz;r;t{na

1 = vhere
ou 5 W 2 .f < A ~
[ \ [ \ [
9 \ \ |
7 N /\
\. 7 N Y N
F N 7 N e
htp://m, alent-shortage-2016
/ \ / \ /
| [ s
2007 2008 |
\ J \
\ 7 N\ /
/ \ /
N N\ / N /
40% of empl are X
\ ( ) S
6 -




66%

of managers believe that certifications improve the

of certified individuals believe their Esri Technical of certified individuals are likely to pursue another Esri .
Certification positioned them for career advancement. Technical Certification. level of support and service of IT end-users and
Esri Certified Survey, June 2017 Fsri Certified Survey, June 2017 customers.
CompTIA Survey, June 2009

By the Numbers
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Helped me to perform complex tasks more

Pearson VUE confidently

2017 Value of
IT Certification
Survey

Helped improve the ratings | achieved
AN S -

Results in my performance review

summary

How did achieving a
certification help you
most in your job?

Helped me introduce
efficiencies into my job role
(e.g. time/budget)

7 6 Helped me take on management
* responsibilities



What’s Next?

Stay Current

http://www.esri.com/training/main/certification

Stay Connected

Email certification@esri.com

Join us on GeoNet and LinkedIn

Chatter — Follow #certification

Share Your Story and Achievement



http://www.esri.com/training/main/certification
mailto:certification@esri.com

Overview

Explore Exams

Taking an Exam  Success Stories  Manage Certifications  Directory

Certification Success Stories

Esri Technical Certification has helped individuals around the world advance their professional and
personal goals. Here is a collection of their stories, in their words.

Has certification helped you achieve a goal?

Success Stories

Find out how these individuals achieved their success.

Zuhair Jarrar

")

1S Training Lead



Enhance Your Personal and Organizational Brand

2900 issued 5500 views 1800 shares



Esri Technical Certification

Partner and Developer Summit

Validate Your Expertise with ArcGIS Software

Esri Technical Certification Exams at Partner and Reserve your seat today!
Deve | O pe r SU mm |t Submit the form to receive more ation information via email.




Contact Us

http://www.esri.com/training/main/certification

Email certification@esri.com

Join us on GeoNet and LinkedIn

Chatter — Follow #certification



http://www.esri.com/training/main/certification
mailto:certification@esri.com

Download the Esri Events
app and find your event

Multi-Event Picker

UPCOMING EVENTS

Esri Petroleum
GIS Conference

May 9-10,2018
Houston, TX

Esri
User Conference

July 9-13,2018
San Diego, CA

ALL EVENTS

Esri Water
Conference

January 29-February 1, 2018
San Diego, CA

Esri Partner
o P

Select the session
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ArcGIS API for JavaScript: The Road Ahead

ArcGIS Earth: Introduction
and Deployment

ArcGIS Enterprise: An Introduction to
Administration

ArcGIS Indoors: An Introduction

ArcGIS Maps for Microsoft Office: An
Introduction

Filter

Please Take Our Survey on the App

Scroll down to find the
feedback section

ArcGIS Earth: Introduction
and Deployment

SDCC - Ballroom 06 D

Info ed N

Add Reminder

Jul 11, 8:30 AM - 9:30 AM

IPTION

ArcGIS Earth has been built specifically to help
more users in large enterprises access the value of

their data in ArcGIS Enterprise and ArcGIS Online.
This session will discuss the types of deployments
that are being supported by ArcGIS Earth, how
administrators can get users started quickly, and
what types of enterprise data are accessible
through Earth.

n Chris Andrews

Complete answers
and select “Submit”

< ArcGIS Earth: Introduction... fi]

Feedback

FEEDBACK

Required

The title and description were consistent with the
content (*)

Well organized/clear presentation (*)
Public speaking skills (*)

The content of the workshop was relevant to
my work (*)

The workshop provided information or techniques

can apply to my work right away (*)
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