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Certifications bring value to…

OrganizationsIndividuals

Customers Partners Distributors Employees



Program Redesign

Redesign Core Exams

• Alignment with product messaging and customer workflows

• Reduction of cognitive complexity of desktop entry exam

• Professional exams alignment

• Time based development (18-24 month release cycle

• Alternative delivery options

Specialty Exams

• Smaller, focused concepts

• Updated developer content

• Dependent on core exam



Latest Exams

D E S K T O P

ArcGIS Desktop Entry

ArcGIS Desktop Associate

ArcGIS Desktop Professional

E N T E R P R I S E

Enterprise Geodata Management Professional

Enterprise Administration Professional

S P E C I A L T Y

ArcGIS Online Administration Specialty 

ArcGIS API for JavaScript Specialty (5/28)

Additional specialties under consideration



Growing Global Skills Gap



How Important are Certifications to Organizations?

94% [of IT decision-makers] reported that 
their certified team members bring added 

value above and beyond the cost of 
certification.

https://www.globalknowledge.com/us-en/content/salary-report/it-skills-and-salary-report/



How Important are Certifications to Organizations?

https://www.globalknowledge.com/us-en/content/salary-report/it-skills-and-salary-report/

Bid Advantages

Better Staff Productivity

Better Recruits

Higher Quality Services Delivered

More Successful Engagements



Individual Value



Value of Esri Technical Certification

Digital Badging – Enhance Your Personal and Organizational Brand

3,500 issued 10,500 views 2,600 shares



Growing Global Skills Gap



What’s Next?

Stay Current
http://www.esri.com/training/main/certification

Stay Connected
Email certification@esri.com

Join us on GeoNet and LinkedIn

Visit us at the Lifelong Learning area

Share Your Story and Achievement

http://www.esri.com/training/main/certification
mailto:certification@esri.com


Thought leaders sharing best 
practices on Implementing ArcGIS 
throughout the year

go.esri.com/ImplementingArcGIS





Questions

Value of Esri Technical Certification
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