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Why Connect Business to Technology?

• GIS doesn’t exist to make maps… 

• Communicate the value of GIS

• Justify budgets

• Identify valuable projects

it exists to support your business



start with identifying challenges



Vacant lots pose health and safety risks, and we don’t fully 

understand the scope of the problem or how to manage it.

Business Challenge



Common Patterns of Use

Mapping & 
Visualization

Understand locations and 
relationships with maps 

and visual 
representations

Data
Management

Collect, organize, and 
maintain accurate 

locations and details 
about assets and 

resources

Field Mobility

Manage and enable a 
mobile workforce to 
collect and access 

information in the field 

Monitoring

Track, manage, and 
monitor assets and 

resources in real-time

Analytics

Discover, quantify, and 
predict trends and 
patterns to improve 

outcomes

Design & 
Planning

Evaluate alternative 
solutions and create 

optimal designs

Decision
Support

Gain situational 
awareness, and enable 

information-driven 
decision making

Constituent
Engagement

Communicate and 
collaborate with citizens 

and external 
communities of interest

Sharing & 
Collaboration

Empower everyone 
to easily discover, use, 

make, and share 
geographic information



Patterns Help us Connect Technology with  Business Needs
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Planning

Sharing & 
Collaboration

Data

Management

Mapping & 
Visualization



The Patterns are Related
… and Build on one Another

Mapping & 
Visualization

Data
Management

Field Mobility

Monitoring

Analytics

Design & 
Planning

Decision
Support

Constituent
Engagement

Sharing & 
Collaboration



The Big Picture….



The Big Picture….



ArcGIS Conceptual Reference Architecture

go.esri.com/bp



ArcGIS Conceptual Reference Architecture

go.esri.com/bp



go.esri.com/ImplementingArcGIS

Thought leaders sharing 
best practices on 
Implementing ArcGIS 
throughout the year



Tap Your Badge

Receive an email within 24-48 hours
• Access to GeoNet Space
• Spotlight Talk Presentations
• Resources & Content
• Thought leaders and much more…



See Us Here

• Focus on Training to Go the 

Distance

• Content Publication Strategy

• Enterprise Business System 

Integration Patterns

• Maximize Value using ArcGIS 

Web App Templates

• Reduce Risk with IT 

Governance

Spotlight Session Time Frame

• Wednesday 4:00-4:20

• Wednesday 5:15- 5:35

• Thursday 10:00-10:20

• Thursday 11:15- 11:35

• Thurs 12:15 – 12:35pm

Location



Please Take Our Survey on the App

Download the Esri Events 

app and find your event

Select the session 

you attended
Select the Feedback tab

Complete answers

and select “Submit”


