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Training Services Events and Activities 
The Esri User Conference (Esri UC) has many presentations and events with hundreds of topics covered. 
Use this focused agenda to help you find your way to the Training Services sessions and events. 

Esri Services Showcase   

Tuesday, July 11 9:00 AM–6:00 PM 
Wednesday, July 12 9:00 AM–6:00 PM 
Thursday, July 13 9:00 AM–4:00 PM 

Ground Level Exhibit Hall C, San Diego Convention Center (SDCC) 

 
Visit the Esri Services Showcase to discover the learning resources and workforce development options available to you. 
Explore training and certification options to grow GIS and ArcGIS skills for yourself and others within your organization. 

Hands-On Learning Lab 

Tuesday, July 11 9:00 AM–6:00 PM 
Wednesday, July 12 9:00 AM–6:00 PM 
Thursday, July 13 9:00 AM–2:30 PM 

Ground Level Exhibit Hall A, San Diego Convention Center (SDCC) 

 
Visit the Hands-On Learning Lab to take free lessons on a variety of GIS and ArcGIS topics. Each self-paced lesson takes 
about 45-60 minutes and includes a video lecture and a step-by-step exercise that mimics a real-world workflow. We provide 
all the software needed. 
 

 

Esri Services Spotlight Theater Talks 
Wednesday, July 12 
10:00 AM Adoption Strategies: You Built Your GIS, Now How Do You Get People to Use It? 

10:40 AM Grow Your GIS Workforce with Esri Training  
2:30 PM Esri Academy: An Introduction  
3:10 PM Esri Technical Certification: Advancing GIS Careers and Programs  
  

 
 

Technical Workshops 
Wednesday, July 12 
10:00 AM Adoption Strategies: Preparing Your Organization for GIS  

Thursday, July 13 
8:30 AM Upskilling Your GIS Workforce  

  Friday, July 14 
9:00 AM Adoption Strategies: Preparing Your Organization for GIS  


