
• In-place upgrade,

- 10.2, 10.2.1, 10.2.2, 10.3, 10.3.1, 10.4 → 10.4.1

• 5 key points for upgrading Portal for ArcGIS

1. Read documentation and consider back up Portal directories

2. You will be prompted to create an Initial Administrator Account; use the same 

account

3. Re-index your Portal items

4. Clear your web browser cache after performing upgrade

5. For Server sites federated with Portal, do NOT un-federate site

- Perform upgrade on Portal and Server sites individually

- Order does NOT matter
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Upgrading Portal for ArcGIS to 10.4.1

• For ArcGIS Web Adaptor,

- Must uninstall previous version, then reinstall 10.4.1 version

- Use the same name

• For ArcGIS Data Store,

- ArcGIS Server must be upgraded first, before the Data Store

- Reconfigure ArcGIS Data Store with ArcGIS Server

- If you have standby deployment enable, need to upgrade primary machine first,

then secondary machine
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