
New Professional Services Offering: Outage Viewer Package 
Providing a package of services to configure and deploy an outage viewer  
 
Utility companies face significant public safety and public 
relations challenges when a network outage occurs. To meet 
regulatory requirements and address business needs, they 
must provide outage information to customers in a timely and 
accessible manner. The information needs to be available 
even when the power is off. 

Based on numerous experiences in helping customers 
address these needs, Esri Professional Services has created a 
package of services to configure and deploy an outage viewer 
to meet your specific requirements. This is based on ArcGIS 
for Server and provides outage information via the web 
(Internet or intranet). In addition, the use of ArcGIS for 
Server allows the information to be delivered to mobile devices, for when users cannot access the web via a desktop 
computer. 

Based on available data this can be configured for clients and provides near real-time data on power outages 
including both planned maintenance outages and unplanned outages caused by storms, traffic accidents, or 
equipment failure as well as magnitude of power outages within a service area. Esri’s Professional Services installs 
and adapts the viewer to the customer’s needs and can create secure GIS services to support web, desktop, and 
mobile applications. Professional Services can also configure the viewer to provide statistical information such as 
the time of each outage, estimated restoration time, and the status of crew assignments. 

The delivered outage viewer includes the following key features. 

• Scalable Platform—Deployment using Esri Managed Cloud Services provides a 
lower cost of ownership, simplifies hardware and IT management, and supports 
rapid peaks in usage.  

• Mobile Ready—The outage viewer is developed using the ArcGIS API for JavaScript for 
web and mobile delivery. This reduces calls to the customer’s call center by supporting 
simple access to outage information anytime, anywhere, on any device for the utility’s 
customers and the media.  This can also help utilities meet growing demands for social 
media support and their own goals for stronger customer relationships.  

• Outage Summary—A comprehensive summary allows the utility to provide a 
single source of information about real time operational conditions. This is valuable 
for communications with the media, customers, and for emergency response 
purposes. Area name, number of customers affected, and estimated restoration 
times for each area are displayed.  The summary tools can integrate with multiple 
outage management system vendors and allow the outages to be represented by 
points or polygon data.  

 
The Outage Viewer allows live outage information to be 

shared via the desktop, web, and mobile devices. 



• Real-time Weather—Integration of live radar and satellite imagery combined 
with power outage locations allows employees and customers to view 
continuously updated U.S. tornado reports, wind storm reports, weather 
warnings, and precipitation for context around outage causes. 

• Base Map Flexibility—The viewer leverages the latest basemap data from 
ArcGIS Online, which provides access to a rich collection of basemaps, 
demographic maps, image services, and data.  These maps are a great 
foundation for your Outage Viewer and are created only from the authoritative 
content from commercial data providers and the GIS user communities around 
the world.  

 
Configuration and Deployment Services Overview 
Esri’s Professional Services will configure and deploy the outage viewer based on the customer’s specific 
requirements and corporate branding specifications. The implementation consists of: 

• System Configuration: We will work with the 
customer to add their corporate branding to the outage 
viewer and configure to display outage events using a 
point- (clustering) or polygon-based approach. 
 

• Deployment Support: Esri will deploy the outage 
viewer within the EMCS Amazon EC2 cloud, test the 
outage viewer and overall performance of the system, 
and support your during your acceptance testing 
activities. 
 
Estimated duration: 6 weeks. 

For more information about the outage viewer package, including implementation and hosting costs, contact John 
Long (jlong@esri.com; 972-699-0014 ext. 5665), Don Carson (dcarson@esri.com; 972-699-0014 ext. 5668) or 
your Esri account manager.  

 

 

The Outage Viewer implemented for Arizona Public Service 
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