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Dear User,

This is the 17th email in our weekly newsletter series. Over the past few issues, we’ve highlighted advanced analytics techniques, ways 
to use location to enhance safety, and tools to better manage risk in the reopening process. As always, if you’ve missed any of the 
previous editions of this newsletter or would like to refer back to the complete archive of featured content throughout the pandemic, 
you can access them on GeoNet.

This week, we’re asking a new question: how can we be better prepared for whatever comes next? As those in the public safety 
sector may already know, crisis management is cyclical—a process that can be visualized using a common framework called the Crisis 
Management Lifecycle. Understanding and using this cycle can help organizations build long-term resilience and help you evolve your 
vision for the future, supported by your GIS strategy.

As we continue to respond to the ongoing crisis, organizations can 
assess the lessons learned, working to build better solutions for the 
future. Location intelligence can help assess where vulnerabilities 
exist—and, with this new awareness, organizations can iterate plans 
to prevent future crises from turning into disasters and prepare ways 
to minimize impacts. This cycle continues with every crisis, providing 
new opportunities to strengthen overall resilience.

The Crisis Management Lifecycle provides a framework for 
assessing your organization’s present status and ways to apply GIS 
relative to any number of man-made or natural hazards, including 
pandemics. In the next few newsletters we are going to iterate 
through the cycle focused around COVID-19 as an example of how you can apply this framework and GIS to the current challenges your 
organization is facing.  We’re starting today’s issue with Awareness.

The Awareness stage of the Crisis Management Lifecycle focuses on taking the lessons we’ve learned and building towards 
organizational awareness using maps to assess and understand where we’re most vulnerable using location intelligence. This awareness 
will pave the way for the next stage, Prevention, which is where we will minimize potential impacts from a crisis.

Inside Look at the Johns Hopkins Dashboard, Keeping Tabs on the Virus
Ensheng Dong, a PhD student from the Johns Hopkins civil and systems engineering program, combined GIS and systems engineering 
expertise to provide both an objective and subjective understanding of the coronavirus crisis. What started as a modest effort to 
map the disease in China has become a multilayered resource that includes supplementary graphics and expert analyses. This use of 
location intelligence has also paved the way to mapping vulnerable populations thus increasing awareness around the intersecting 
forces of racial disparities, underlying conditions, and poverty. This is one of the ways awareness was increased on a global scale around 
COVID-19.  Read More

Crash Course in Epidemiology for GIS Users
As a GIS User for your organization, you are critical to the decision-making process and raising awareness of how location technology 
can help your organization understand it’s risk. Central to so many decisions right now, including the decision to re-open, are the latest 
COVID-19 trends. This StoryMap gives GIS practitioners an overview of the pandemic and what the trends mean for you to interpret in a 
spatial context. Read More
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GET INSPIRED

COVID-19 GIS RESOURCES

CONNECT WITH YOUR GIS COMMUNITY

GeoNet  is the place where Esri staff, partners, 
users, and others in the GIS community are 
connecting, collaborating, and sharing best 
practices to respond to COVID-19.

Subscribe to the newsletter.  Click Here

Join the Conversation

A Comprehensive Guide to Using GIS for COVID-19 Response
Many GIS professionals initially focused on keeping their organizations running as COVID-19 hit, since they are so central to decision-
making.  Now, their decision-makers want to become aware of what else is possible using GIS for COVID-19 and beyond. This story 
map gives a comprehensive overview of how GIS is being used for those looking to understand what GIS can be used for. Get inspired 
by what’s being done, and what has been created elsewhere to take back to your own organization. 
Read More

Mapping the Chicago Region’s Transit Recovery from COVID-19
After a nearly four-month lockdown, the State of Illinois is taking tentative steps toward reopening. In the coming months, it’s 
anticipated that transit ridership will begin to rise again as some non-essential employees return to their workplaces. Read about how 
RTA has applied location intelligence to increase awareness among stakeholders of revenue changes, ridership, and service availability 
to ensure they are prepared to meet new safety and ridership needs.
Read More

Alabama - COVID-19 Response Hub
Alabama’s COVID-19 hub includes information like case numbers, 
crowd-sourced data about testing locations, and restaurants open 
for takeout.
Explore Now

St. George, Utah - COVID-19 Response Hub
The city of St. George created this hub with statewide and local 
data so citizens can better understand how their state, county, and 
city are responding to the pandemic together.
Explore Now 

Maryland - COVID-19 Response Hub
Testing information, local statistics, recent news, and advisories 
are just a few of the resources available in this comprehensive hub 
for Maryland residents.
Explore Now

Douglas County, Georgia - COVID-19 Response Hub
Douglas County’s hub offers essential information and state and 
county updates to keep residents informed about COVID-19 
cases, testing availability, and recommendations for staying safe.
Explore Now

We continue to encourage you to visit the GIS Hub often. This resource is updated frequently with new information as it becomes 
available from Esri, our business partners, and our geographic information system (GIS) community around the world.

Click the link below to get access to the latest maps, datasets, applications, and more for COVID-19 to help you visualize and analyze 
the pandemic in the context of your community or organization. 
Access Now
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