
Create Record from Map Viewer 
IntroducƟon 
We don’t seem to be able to create a record for the ElectricJuncƟonObject object class from Map Viewer. 

We reached out to the Community, and are following gis_KIWI4 and Rich Ruh’s recommendaƟons. 

The Issue 
We publish an Electric UƟlity Network and from Portal (signed in as the publisher of the UN) we select 
Open in Map Viewer. From the list of Tables, we open two: ElectricJuncƟonObject and Joint Use; the 
laƩer not being part of the UN, but rather an ancillary object class with RelaƟonship Class to the 
StructureJuncƟon feature class. 

While viewing the contents of the Joint Use table, clicking the Create record buƩon pops the Create 
features pane allowing to enter aƩribute values for a new Joint Use record and click Create to effecƟvely 
added to the object class. 

 

However, clicking Create record while viewing the contents of the ElectricJuncƟonObject pops a pane 
with the Ɵtle Select feature type showing all the feature classes within the UN. From this form, all that 
we can do is select a feature class and place a point in the map; which is not the intended acƟon. 



 

SuggesƟons 
From gis_KIWI4 
I don't believe that is the intended behavior even if the table is part of the UN.  
The table in my example is part of our UN. 
 
Could you try something please. Try removing and re-adding the table and also try creaƟng a "form" in 
the Configure EdiƟng seƫngs.  

From Rich Ruh 
We've been discussing this here as well. We think @gis_KIWI4 has the right idea. If that doesn't work, try 
opening the editor from selecƟng the table in the layer list rather than from the create record buƩon, to 
see if that makes a difference. 

ImplemenƟng the SuggesƟons and Results 
1. Remove the table (ElectricJuncƟonObject). 



 

NOTE: AŌer removing the table from the Open tabs, the Select feature type pane remains in view, and 
the Create record buƩon is not enabled. I am forced to click something else, like Filter, to make that pane 
disappear and the Create record (now for the Joint Use) reacƟvate. 

2. Add the table (ElectricJuncƟonObject). 

 

3. Click Create record again… Same behavior: Select feature type. 
a. Must click something like filter to make the applicaƟon responsive again. 

4. Adding Form. 

Disabled 

Enabled 



 

5. For simplicity, we added all fields when configuring Form.  

 

6. Clicked Create record (while Electric JuncƟon Object is selected in Open tabs), and the issue is 
reproduced: Select feature type. 

Enabled 



 

AddiƟonal Checks 
Out of the published Feature Service, we did check its contents: 

 

Then, verified the Table REST endpoint capabiliƟes for both: 

1. Joint Use 

 



2. Electric JuncƟon Object 

 

We also verified the capabiliƟes of the Service itself. 

 

 

We even bounced the Service 뇤눈눉눊눍눋눌 


