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What are Survey123 organization templates?

• A collection of survey designs that Survey123 authors can use as a starting point for their own work

• You, as an ArcGIS administrator, decide what templates are shown and to who

• Templates will help you:

• Have people reuse common designs, so they do not have to start from scratch

• Standardize the look and feel of surveys created in your organization

• Reuse common data models

• Show survey design best practices
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• You, as an ArcGIS administrator decide what templates are shown, and to who

• Templates will help you:

• Have people reuse common designs so they do not have to start from scratch

• Standardize the look and feel of surveys created in your organization

• Reuse common data models

• Show survey design best practices

• Both Survey123 Connect and the Survey123 web designer, make use of Survey123 organization templates



It’s demo time!

Super-Popular Chinese Proverb 



Example #1: 

Quickly share templates with 

everyone in my organization.

All organization members

Organization Templates



Survey authors can see templates in Connect/web designer if:

1. The author has permission to view the organization template group.

2. The author has permission to view the survey form item.

3. The survey form item is added to the organization template group.



Organization Templates
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Example #2: 

Share selected templates with 

entire organization and others 

with a specific group.



Best practices and important considerations

• Keep a good handle on who can share templates within your organization

• Configure your Survey123 design templates group so only trusted users can share new designs with it

• Different people need different templates

• Some templates you will want to share with ALL survey authors in your org

• Many others will be only available to certain groups

• Leverage the ArcGIS sharing model to control who can see what templates

• Take pride of your design templates

• Make them look nice (thumbnails, theme)

• Add a description to the template 

• Share templates that inspire people

• Survey123 designer and Connect

• If your survey design was authored in Connect, it will appear only to Connect authors

• Survey123 web designer forms will appear in both Connect and the Designer template gallery



https://community.esri.com/t5/arcgis-survey123-blog/understanding-survey123-organization-templates/ba-p/1237503/jump-to/first-unread-message
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Tell your story

• Inspire others with your 

survey designs

• Let us know why this work 

is meaningful

• Feature your template in 

the community

• Become a customer 

success story

• Submit your Form

https://www.esri.com/en-us/arcgis/products/arcgis-survey123/community-forms
https://www.esri.com/en-us/arcgis/products/arcgis-survey123/community-forms


Stay Connected

• Receive the latest 

product news and 

invitations to events

• Gain access to featured 

tutorials and user stories

• Sign-up for the 

Newsletter

https://www.esri.com/en-us/arcgis/products/arcgis-survey123/newsletter


Q & A

Thank you!


